H3AH 04 — Investigating and Defining Customer Requirements for IT and Telecoms Systems 2 

Learning Outcome 1: Understand how to investigate and define system requirements. 

Assessment submission document 

Name:
 
Project description:

	Question
	Answer
	Achieved/ Not achieved

	1 .1 Describe the types of needs and constraints which need to be identified to inform the design of a website for a client. 

(For each give a brief definition and examples from your technical area.)
	A need that needs to be looked at and identified from the customer they need any data to be securely stored 

A need for a website would be security which allows the website to be safe from hackers with tings like a firewall and data protection 

constrains like budget make sure you don't spend to much money on a website that might not be worth it 
	



	1 .2 Describe common investigative methods and state the types of information which they can be used to elicit. 

(Describe any three possible methods) 
	Method name 
target audience 

Activities involved 
who are you making it for 

Types of information obtained
what is the age of the audience your website is focusing on 


	

	1 .3 Describe the type of defects which can arise in information. 

(Describe any three possible defects.) 

	
	

	1 .4 Explain the importance of preserving the security and confidentiality of information. 

(For any two types of information gained when carrying out a project. 

Also state any relevant legislation which could be involved.)
	Information detail/type. 


Need for security. 


Implications of disclosure. 
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