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	Question
	Answer
	Achieved/ Not achieved

	1 .1 Describe the types of needs and constraints which need to be identified to inform the design of a website for a client. 

(For each give a brief definition and examples from your technical area.)
	Websites need to have fast performance. If the website takes too long to load, users will not want to use it. 
Websites need to have good security. If the security is bad, the website could be hacked, or private information could be stolen.
Websites need to be functional. The website has to work properly for people to be able to use it.

Budget is a constraint. The client might only have a certain amount of money to build the website.
Time is a constraint. The client might want the website to be built for a certain date or in a certain amount of time.
The resources available is a constraint. The programmer or client might not have access to the best software or equipment.

	

	1 .2 Describe common investigative methods and state the types of information which they can be used to elicit. 

(Describe any three possible methods) 
	Method name 
Competitor analysis

Activities involved 
Look at the websites of similar businesses and find out what works well, and which websites are not working well.

Types of information obtained
Could get ideas for what makes a good website and what will get the most traffic from similar websites.



Method name 
Client interviews

Activities involved 
Ask the client questions relating to the website that they want.

Types of information obtained
Find out exactly what the client wants from the website.



Method name
Research 

Activities involved 
Research the target audience.

Types of information obtained
Find out what sort of websites the target audience likes to get ideas.

	

	1 .3 Describe the type of defects which can arise in information. 

(Describe any three possible defects.) 

	Broken links – links could be incorrect or not updated.

Accessibility issues – the colours or font size could make it difficult to read information.

Content errors – website could be displaying content incorrectly.

	

	1 .4 Explain the importance of preserving the security and confidentiality of information. 

(For any two types of information gained when carrying out a project. 

Also state any relevant legislation which could be involved.)
	Information detail/type. 
bank details

Need for security. 
Bank details are sensitive information and if they are stolen from the website, they could be used to get into a user’s bank account and take out money.

Implications of disclosure. 
The Security Service Act 1989


Information detail/type. 
personal information like the user’s full name and address or passwords

Need for security. 
This information should be confidential and if passwords are stolen, they could be used to get into another website that the user has the same password for.

Implications of disclosure. 
The Data Protection Act 2018

	



